About Steve Simpson

Steve Simpson is an international speaker, consultant and author based in Queensland, Australia. Described by UK based e-Customer Service World as ‘Australia’s leading corporate culture authority’, Steve has created the concept of UGRs® which is receiving global acclaim as a tool to understand and improve organisational culture.

Steve has spoken at two World Conferences on Customer Service Management, in the US – where he rated in the Top 10 speakers. He has recently spoken at UK Customer Management Conference in Edinburgh, the Regional Conference for the Academy of Chief Executives in London, and the International Leadership Symposium in Johannesburg. He is the author of two books and a contributing author to a further two books.
Steve has been accredited as a Certified Speaking Professional (CSP), the highest speaker distinction recognised by the International Federation for Professional Speakers.

Audience Comments

I've seen a lot of presenters at a lot of conferences - but few with the skills, the humour and the engaging cheek of Steve Simpson. 

Phillip Adams, AO 

Broadcaster, writer and film-maker 

I have no hesitation in ranking Steve Simpson as one of the best public speakers that I have ever encountered. 

Andrew Ginbey

City of Mandurah
You are a consummate professional and it was a treat to see you in action at the NZALC in Auckland this weekend. Your presentation was lively, thorough, meaty, relevant to my interest (corporate consulting), kept us involved with humour, and that is just the beginning!

Carol Dysart, M.Sc. Counselling

DISC Consultant, Auckland 

Steve would have to be one of the most energetic and motivational speakers I have encountered. Not only is his subject matter relevant, delightfully insightful, incredibly well researched and fresh, his delivery is second to none. I can't wait to start working on our own UGRs. Thanks Steve.

Tim Bowen

State Customer Service Manager

TOLL IPEC 

I attended a seminar recently at the Perth Concert Hall. One of the principal speakers was Steve Simpson whose presentation I considered to be one of the best that I have ever seen not only in Australia but around the world.

                      Judge John Gotjamanos 
Western Australia
A brilliant presenter, who engaged the audience from the off. His riveting ideas on service and corporate culture were presented in a clear yet original fashion. The audience bought into the concepts swiftly and I came away determined to improve not only what I do but also the way my organisation interacts with its people and customers.

Jeff Hartley
Head of Group Customer Relations
Royal Bank of Scotland
I've rarely taken so much away with me as I did from my first sighting of Steve Simpson. Fresh ideas, supported with robust research and delivered in a very natural, involving and energetic style. A real Customer Service Pro!

Graham Hardy
Chairman, SOCAP in Europe


I had the great pleasure of attending one of Steve's presentations last week at the European Customer Management Conference in London - I am so pleased that I chose his session. The UGRs concept has given me the key I have been searching for....the concept is simple, practical and engaging/humorous - it will certainly support me in driving the behavioural changes we seek. Steve was inspirational and of course the content of his talk was extremely thought provoking.... Thank you so much Steve you are certainly on my wave length...

Karen E Berry 
Halifax Bank of Scotland
